ABTOHOMHOE YHPEX/EHWE TIOMEHCKOW OBJIACTH
KOMIMIEKCHbIA LEHTP COUMANIEHOIO OBCIY)XXUBAHUA HACENEHNA
TIOMEHCKOIO PAAOHA

MPUKA3

L OF 2021T. Ne 2O - #7

06 ymeepK0eHuU nosoxeHul
© CMPYKMypHbIX ModpasdeneHusX
AY TO «KL|COH Tromerckozo palioHas

B uensx opraHusauuy paboTbl aBTOHOMHOIO y4pexaeHia TroMeHckoin obnacTu
«KoMMMeKcHbI LeHTp colmaneHoro obcnyuBaHusa Hacenenus TioMEHCKOro paiioHar

MPUKA3BIBAKO:

1. YTBEPAUTS!

MonoxeHue 0B areHTCTBE KOMMMEKCHOrO CONPOBOXAEHUS, NPOUNaKTUKA W
3KCTPEHHO MOMOLLM CEMbE U JETAM, COITACHO NPUIOMKEHNIO 1 K HacTosLleMy NpuKasy;

MonoweHne © cnyxBe  KpaTKOCPOWHOA  counancHow peabunutauum
HECOBEPLUEHHONETHMX, COTNAcHO NPUIMOKEHNIO 2 K HACTOSLLEMY NpUKasy; '

MonoxeHue o cnyxbe npothunakTuky, couunanbHOR NOMOLLW 1 COMNPOBOXAEHNA,
COrMNacHO NPUIEXEHMIO 3 K HacTosALLeMy npukasy;

MonoxeHue o cnyxbe CONpOBOXMEHWS M0 MecTy XUTenbCTEa, COrnacHo
MPUIOKEHMIO 4 K HACcTOsALLEMY NpUKasy;

MonosxeHe o cnyx6e NoMoLM W yxoda Ha [OMY, COrMacHO MpUIOXEeHWUIo 5K
HacTosLeMy npukasy,

Monoxexnne o cnyxbe couyuanusadum WU peabunuTauuu, cornacHo
npunoxexunto 6 K HacTosiLLemy npuKasy; )

[onoxXeHWe O rpynne 3KCmepTWabl AOKYMEHTOB, COMMAcHO MPUIOXKEHUIo 7 K
HacTosLeMy npukasy,

MonoseHve ob oTAeneHU BPEMEHHOrO NPOXMBAHUA, COrNAacHO NPUNOXKEHUIO 8
K HacTosLleMy NpuKasy;

MonoxeHue o cnyxbe agMWHUCTPaTUBHO-XO3AWCTBEHHOMO obecneyeHus,
COrnacHo NpunoXeHuio 9 K HacTosLeMy NpuKkasy;

MonowxeHue o chnyxbe Mo OKasaHul nnaTHbIX CoUManbHO-MEAULIMHCKUX 1
BLITOBLIX YCIyr, COrNacHo npunoxeHnio 10 K HacTosLeMY npukasy.

2. MonoxeHus, ykasaHHble B NyHKTe 1 HacTosALlero npukasa, ssecin B neucTeue
c 1 sauBapa 2021 roga.



3. Cneunanucty no kagpam (B.Nl. CemakuHa) O3HaKOMWUTb C HaCTOALMM
NpUKasoM W C MONOXEHUSIMU, YyKasaHHbIMU B MyHKTe 1 HacTOALWEro npukasa,
DYKOBOAMTENEN W COTPYAHWKOB CTPYKTYpHeIX noppasfeneHut AY TO «KLUCOH

- TroMeHCKoro paioHan.
4, MpuaHaTtb yTpaTuBLLKMM cuny npukas ot 11.01.2016 Ne 31-n «OB6 yTeEpKASHUK

MOMNoMKeHUA».

OupekTop ﬂf‘, ;;i e H.C. Hecteposa



MOJIOKEHME
00 oTAeneHun BpeMeHHOro NpoXuBaHuaA
aBTOHOMHOrO yupexxaeHusi THoMeHCcKoW obnacTu
«KoMnneKcHbIA LIeHTP couuanbHoro o6enyXuBaHuA HaceneHus
TroMeHcKoro pavoHa»

1. O6wue nonoxeHus
1.1. Hacrosllee nonoxeHue onpegenseT NpasoBoW CTaTyc, Lenu, 3agadyu, pyHKUMK,
OpraHu3aUMoHHYK0 CTPYKTYpY, NpaBa M OTBETCTBEHHOCTk OTAENEHWA BPEMEHHOro
NPOXMUBaHUA ABTOHOMHOrO ydpexzaeHusa TromeHckol obnactu «KomnnekcHei LeHTp
coumansHoro obenyusaHust HaceneHus THOMEHCKOro paioHa» (gqanee — OTaenexHue),
OCHOBbl AEATENbHOCTU M OCOBEHHOCTU B3auMOLeWCTBUS C OPYITMMM CTPYKTYPHbIMU
nogpasgeneHuamm ABTOHOMHOrO yypexaeHusamMmu TioMmeHckon obnacTtu « KoMnnekcHbIA
UeHTp couuaneHoro obcnyxveaHua HaceneHus TiIOMeHCKoro pavioHa» (fanee —
YupexzaeHue), ApyrMi opraHusaumamu.
1.2. OTheneHue npenHasHayeHo Ansi BpeMeHHOro npebbieaHua rpagaH THoMEHCKON
obnacty, nNpuU3HaHHBIX HYXOAWWUMUCA B MOMyYEeHUMM couManbHbIX YCnyr B
cTaumoHapHoii chopme; ANsA MOCTOAHHOIO MPOXMWBaHWA HeTpaHcrnopTabenbHbIX Mo
MEANUMHCKIM NOKa3aHWAM rpaskaaH.
1.3.CounancHele ycnyrn B CTauWoOHapHOW copMe MpefocTaBrnalTca rpaxgaHam B
nepuosn AeWCTBUS MHOUBUOYANbHOW NPOrpaMmel NPefocTaBneHns coumanbHbIX YCNyr.
1.4. OTaeneHue HABNAETCA CaMOCTOATENbHBIM  CTPYKTYPHBIM  NOApasfeneHvemM
YupexaeHus, HernocpeacTBeHHO NoJYMHAETCH 3aMeCcTUTENIO AVpeKTopa.
1.5. CosgaHue, peopraHusauua v nukeugauvs OTpeneHuws OCYLECTBNAETCHA Ha
OCHOBaHMMW NpuUKasa QupekTopa YupexaeHus nytemM BHeCeHUs M3MEeHEeHVA B LWTaTHoe
pacnucaHue nubo yTBepXaeHNEM HOBOIO LUTATHOrO pacnucanns YupexneHus.
1.6. lMonoxeHue o6 OToeneHwu, CTPyKTypa W WTaTHoe pacnucaHue OTaeneHus
YTEEPXKOA0TCA NpUKasoMm guMpeKTopa YupexaeHusa.
1.7. OToeneHve BoO3rnaenseT 3asenywoWunin OTOeneHWeMm, Ha [OMKHOCTe KOTOpPOro
HasHa4yaeTcH nviyo, nmeloLlee BbiCLLEee (Bakanaspuar, cneyuanurer)
npotheccuoHansHoe obpasoBaHve U CTax npaktudeckod paboTthl B counansHoW
cthepe He meHee 3 neT.
1.8. 3asegywowun OtoeneHuem u paboTHukM OTAeNeHMA Ha3Ha4alTCs Ha JOMKHOCTH
1 OCBODOXKAAKTCA OT 3aHMMAaeMbIX JOMKHOCTER NpuKa3oM AvpekTopa YdpexaeHus B
COOTBETCTBUU C AEWCTBYOLLUM 3aKoHo4aTenscTeoM Poccuiickon Pegepaumn,
1.9. KeanudgukaunoHHeole Tpebosanus, QyHKUMOHanNbHLE o00A3aHHOCTH, npasa,
OTBETCTBEHHOCTL  3apegyiowlero  OtgeneHvem u pabotHukoe  OTheneHus
PErnaMeHTUPYIOTCA [OMKHOCTHBIMA WHCTPYKUMAMK, YTBEPXKAAEMbIMU OUPEKTOPOM
YupexaeHus.
1.10. B nepvoq BpeMeHHOro oTCyTCTBUS 3aBefyiollero OTAeneHuem ero o6a3aHHOCTH
UcrnonHaeT paboTHUK YupexaeHus, HasHadeHHbIA NpUKasom gupektopa YupexaeHus.
1.11. OTneneHne nNpenocTaenseTr ycnyru rpaxgaHam B COOTBETCTBUM  C
MHAUBUAYANbHBIMU  MporpaMmamMu U YCrOBUSIMW  [OMOBOPOB, 3aKMOYEHHBIX C
nonyyaTtensmm coumansHbIX YCnyr Unu Ux NnpeacrasuTensiMu.
1.12. OTAENEHNE OCYLLECTBNAET CBOK AEATENLHOCTL B COOTBETCTBUN C KOHCTUTYLMEN
Poccuiickon Pegepauuu, depepanbHbIMU 38KOHAMW, YKaszamu U pacrnopsaxyeHUsmu



MNpeaungeHta Poccuiickoin Pepepauuy, NOCTAHOBAEHUAMU U PacrnopsXeHUsMU
Mpaeutensctea Poccuiickon ®egepalm, obnacTHeIMU 3aKOHaMKU Y NOCTaHOBNEHUAMM,
YeTasom pr@H(,D,@HVIH, HaCTOALLWUM nOﬂD)i{EHME.‘M, a TakKe OpyriMu HOpMaTUBHBIMU
NpasoBLIMU akTamu.

1.13. [estencHocte OTpeneHus OCYLUECTBNAETCA Ha OCHOBE TeKYLUero u
NEPCNeKTUBHOrO MMaHUPOBaHus, NEepPCOHanbLHONW OTBETCTBEHHOCTU paboTHWKOB 3a
WNCrnoriHeHe BO3NOXeHHbIX Ha HWUX LOOIMKHOCTHBIX obszaHHoCcTEr U OTAelbHbBIX
nopy4eHuin sasegyouwiero OtTaeneHmem.

2. OpraHu3auMOHHaA CTPYKTypa

2.1. OToeneHve COCTOWUT W3 OOHOIO CTPYKTYPHOrO noApasfenieHuss U BKoYaeT
crnegyoLne AoMKHOCTW:
. 3asenytowmit Otgenexnvem — 1 wWr.ea.;
. CTapluasi MeguLUuHckas cectpa — 1 WT. ea.;
. cneuuanucT no couuansHol pabote — 1 Wr. eq.;
. MeguUMHcKaa cectpa auetudeckas — 0,25 wr. eq.;
. MeguLMHCKasa cectpa — 2 Wr.eq.,
. couuansHeli paboTHUK— 8 WT.en.;
. kactenaHwa — 1 wr.eq.;
. noeap — 2,0 wr.eq.;

. KYXOHHbIA pabo4uii — 2 WT. eq.;
2 1. ‘IO MaLUVHIUCT No CTUpKe Genba u pemMoHTY oaexabl — 1 WT. ef.;
2.2. B saBvucumocTu oT Boanaraemblx Ha OTpeneHue s3agay, CTPYKTypa W LWTaTHas
yucneHHocTe OTaeneHus MoryT U3MEHATLCH NYyTEM BHECEHMSA U3MEeHeHWW B LTaTHoe
pacnucaHue.
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3. OcHoBHbIe 3agaun OTaeneHus

3.1. CoszgaHve gna rpawaaH, npoxusawowux B OTtaenexuu, (ganee —nonydatenu
coumansHelx  ycnyr)  BnaronpusATHeIX, KOMGOPTHBIX  YCMOBUWA  MPOXWBaHUSA,
NPUONVIXKEHHBIX K [OMALLHUM;

3.2. OkaszaHue nony4aTtenam ycnyr couuansHo-ObITOBOM, counanbHO-MEeaMLIMHCKON,
coLMansHo-NCUXONOrMYEckon, CoUMansHO —nefaroruy4eckoi, couuansHo-NnpaBoBoi
MOMOLLM U MNOALEPXKKW, a TakKe MNpefocTasBneHue UM yenyr B Uensix noBblLUeHUs
KOMMYHWUKaTUBHOIO NoTeHumana.

3.3. Opranusauma KeanuMUVMPOBaEHHOIO yXoAa 3a nony4aTenamMu couuanbHbIX
YyCryr 4acTU4HO M MOMHOCTBIO YTPaTUBLUMX CNOCOBHOCTb K camoobenyxuBaHuio U
NEPEABUKEHUID U HYXOSIOWMUXCA B MOCTOSHHOW MOCTOPOHHEW MOMOLLM B pamkax
CUCTEMbI AONTOBPEMEHHOrO YX0aa;

3.4. Peanusauums MepoOnpuATWIA, HanpaBneHHbIX Ha  ynydleHWe  YCroBuiA
KU3HEAEATENLHOCTY, KaYeCTBa XU3HW nony4aTenei counanbHbiX Yenyr;

3.5. Cogelicteve B opraHusauuuM [anbHeRWero >XU3HeycTpOWCTBa rpaMdaH,
npoxuBeaowmx B OTaeneHnm;

3.6. OkasaHue nnaTHbIX yCcnyr Hacenexu.

3.7. dopmupoBaHme obWenocTynHbIX WHMOPMaUMOHHLIX pecypcoB, coepallux
MHpOpMaUM O [esTenbHOCTUM MOCTaBLUMKOB couuanbHblX yenyr, obecneveHue
JOCTyna nony4Yatenei ycnyr K JAaHHbIM pecypcam MnocpeicTBOM pasMelleHus
MHhopMaumy Ha MHOPMAUWOHHBIX CTEH4ax, B CPeAcTBax MaccoBoi MHgopmaluu, B
cetu «MHTepHeT», B TOM Yucne Ha ouluansHoMm cakTe YupexaeHus.

3.8. ObecneyeHune UHMDOPMaLMOHHOM noaaepxKKu BHEAPEHUS CUCTEMbI
LONroOBpEMEHHOIo yxo4a U TEXHOMNOMMA coumansHoro obeny;XnsaHus, UCnonb3yemMblX B
cYcTEME LONTOBPEMEHHOrO yxoaa.



4. @yHKuuun OThoeneHusA

4.1. B COOTBETCTBUM C OCHOBHbIMM 3afayamu OTAeneHue BLINMOMHAET crnegylolive
hyHKLMM:

- BblfABMNEHMWE rpaxaaH, Hyxkaawmxes B yenyrax OtaeneHus;

- NpUeM W pasMmelleHne rpa)aaH B KOMHatax C Y4eTOM MOfoBO3PaCTHLIX
ocoBeHHOCTEN, COCTOAHUS 300POBbHA, MNCUXONOTUYECKUX OCOBEHHOCTER nony4Yarens
ycnyr;

- NpefocTasnedve rpa)gadam, npoxusawoLlimum B OTheneHnu, B COOTBETCTBUMU C
YTBEpPXKOEHHbIMA HOpMamu OnaroyCTpOeHHOW >KunoW nnowagun, obopynosaHHOM

HeoBxoanumoii mebenbio, WHBEHTapeM, obecneyeHve nocTensbHLIMU
NPUHAANEXHOCTAMY, npeaMeTamu, npeaMeTamu, HeobxoaumbIMK Ans
xusHeobecneyeHus;

- obecrieyeHue nonyyatened couuanbHblX yenyr OTAeneHus  MATKAM
WHBEHTapeM B COOTBETCTBUM C YCTAaHOBMNEHHLIMU HOPMaMM.

- OKasaHue couuanbHo-BbITOBLIX YyCcnyr WHAUMBWAYanbHo-0Bcny:KUBaloLLEero
Xapakrepa (ycnyri saHHbl (Qywa), napuKkMaxepckon, npaveqHon);

- OKasaHue couuanbHo-BbLITOBLIX YyCnyr uHAouBUAyanbHo-oBcnyxusalolero wu
TUMIMEHWYECKOrO XapakTepa nonyyatensM YCnyr, He CrnocobHbIM MO COCTOAHMIO
3[,0p0BbLSA BLINOMHATL CaHUTapHO-TUrMeHnYecKke npouedypsl;

- OpraHM3auuio pauvoHanbHOro nuTaHus (B TOM 4Yuchne [AUETUYECKOro)
nony4aTtenei ycnyr, ¢ y4eToM COCTOSHMA WX 300pOBbS;

- COAEVICTBME B nony4eHun BecnnaTHOW MeAWUMHCKOA nomowu B obbeme
Basoeoll nporpammel  obs3zaTensHoro MeAULUMHCKOro CTpaxoBaHua rpa)aaH
Poccuiickon ®egepauun, LUenesbix nporpamMMm W TeppuTopuanbHbIX nporpamMm
obaszaTtenbHOro  MeAMUMHCKOro  cTpaxoBanua B ne4vyebHo-npodunakTnyecknx
yupexaeHUsIX;

- obecneyeHnMe oOKasaHUs MEepBUYHOM  MEOMKO-CaHWTapHOW MnomMollM B
yupexaeHusax 3apasooxpaHeHus;

- OKasaHve noMolyn B BLINOMHEHWW NpoLenyp, CBA3aHHbIX C COXpaHeHWEM
300poBbA (MprieM NekapcTBEHHbIX Npenaparos, 3akanbiBaHue Kanenb No HaszHa4yeHuio
Bpaya; M3MEpEHUE TeMNEPaTYpL! Tena, apTepuarnsHoro AasneHuns);

- COAEWCTBME B MOMyYEHWU COUManbHO-MEOUUMHCKUX YCAYr U KOHCynbTauui
BpaJeii-cneynanucTos, Heobxo4umblx B OQOpPMMAEHUM TPynnbl WHBaNWAHOCTY, KapThbl
UHAMBMAYaNbHOW  nporpammel  peabunutauuu,  WHOUBMAYaNbHOW  Nporpammbl
peabunutauuu v abunuTauuy MHBanNUOos 1 T.n.;

- cogeiicTBuMe B TrocnuTanu3auuy HyxXOalWKUXCa rpaxagadH B Yy4YpexneHus
30paBoOXpaHeHWUsa, B HanpasneHun Nno MEeOWLUMHCKMM MoKasaHMsAM Ha CcaHaTOpHO-
KYpPOPTHOE NneveHue,;

- codeiicTBue B NpOBEAEHMM MEeAWKo- coumanbHOM 3KCnepTuabl, MonyyYeHuu
CTOMaTOSMOrMYeckoir  NpOTE3HO-=0pTONEAM4EecKon  nomowM, B  obecneveHun
TEXHUYECKUMU CPEACTBaMM yXoAa 1 peabunuTtauumu,

- obecneyeHue nposefeHUs peabunuTalunoHHbBIX MEPONPUATUNA (MeaULIMHCKIX,
counansHeix);

- NPEAOCTaBNEHNE TpaHCnopTa npu HeobXoAWMOCTWM [OCTaBKW  rpakaaH,
npoxuvsawwmx 8 OTAENEHUN, B YYPEXOeHUs 30paBoOXpaHeHus;

- obecnevyeHue KHuUramu, KypHanamy, HacTOMbHbIMKW UrpaMu U WHbIM,
HeobxoauMbIM ANS opradv3auun Jocyra NHBeHTapeM;

- NpoBefeHVe CaHWTapHO-TUIMEHUYECKUX W  NPOTMBOSNUOEMUONOTUHECKMX
MEPONPUATUIA B YCTaHOBNEHHOM NOPALKE;

- obecneyeHne COXPaHHOCTU MNWYHbIX Beljed W LeHHoCTel, cAaHHbIX Ha
XpaHeHue YupexaeHuio,



- coLelcTBME B MOMYYMeHWW YCTaHOBMEHHbLIX 3akoHodaTenbCTBOM  Mep
couuancHoW MNOAAEPKKM, OKasaHMe [MOoMOoWWM B MNEHCMOHHOM obecrneyeHun u
NpeaocTaBneHun Opyrux couranbHbIX BeINNAT;

- BefeHne WHDOpMauWoHHOA 0asbl AaHHbIX rpaxaaH, obcnyuBaemblX B
OTpeneHuy;

- npegocTaenexHne HeobxoauMon UHdopMaLUWUKM U KOHCYNbTauun no Bonpocam
couvansHoro obecnyxmeanua B OTgeneHuy,

- COOeNcTBME B MOMyYEeHUW rpaxgaHamu, Haxogsawumuca Ha obcny»KusaHuu,
NbroT U NPEUMYLLECTB, YCTAHOBMEHHbIX AEACTBYIOLLMM 3aKOHOOATENbCTBOM;

— COBEPLUEHCTBOBaHME W BHEAPEHME COBPEMEHHLIX hopMm oBCnyKuBaHUA U
opraHvsaumn Tpyaa paboTHMKOB,

- MEXXBEJOMCTEBEHHOE B3aWMOOENCTBME C pPasnNUYHBIMW TOCYAapCTBEHHBIMU
yypexaeHusMy, BlaumopeicTeMe ¢ obLlecTBeHHbIMKM, BnaroTBOpPUTENbHBLIMU,
PENUIMO3HBIMW  opraHusauuavMn u obbeguHeHusMY, OoHGaMK, BOTOHTEPCKUMNA
obbeguHERNAMU U DU3MYECKUMU NuLamu;

- MOCTOAHHOE MOBBIWEHWE KayecTBa OBCNy)XuBaHWA, CcuUcTEMaTUYEcKoe
U3yyYeHue U BHEOPEHWEe B NPaKkTUKy nepenoBoro onbita paboTel U MHHOBALMOHHLIX
TexHonoruin B obnactu crauymoHapHoro obcny:KMBaHWA rpaMgaH, Haxo4awmxcs B
TRPYAHOW MU3HEHHOW CUTYaLUN, HYXaOWNXCH B MOMOLLM U YXO4E,

~ MOHWUTOPWHT Ka4yecTBa coLMansHoro obenyKnusaHus rpaxaaH;

- NpefocTasneHne NnaTHbIX YCnyr HacenexHuio;

- NpoBefEHME MEPOMPUATUIA MO NPOABMKEHUID W PEKNaMe YCNyr, OKaskiBaeMbIX
Otoenenuewm;

- NpoBefeHue peKknamMmHo-MHopMaLNOHHOW AeATeNnbHOCTH;

- paspaboTka 1 NpeAocTaBNeHne HOBkIX BUAOB YCIyr Hacenenuio.

4.2. OTpeneHveM NpefocTaBnslnTes NNaTHbIE YCNYrv Kak 3KOHOMUYECKW aKTUBHOMY
HaceneHuo, Tak 1 CoUMansHo He3alWWLEHHBIM KATETOPUAM rpaaaH.

4.3. CoumankHele ycnyru corfiacHo rocyfapCTEEHHOMY CTaHA4apTy NpefocTaBnsalTcA
rpaxgaHam, npoxuvsawwmm B OTgenequmn GecnnaTHo, Ha YCNoBUAX YacTUYHOW onnatsl
B COOTBETCTBMM C OSNCTBYIOLWWMY HOPMATWBHBLIMW MPaBOBBLIMW aKTamu THOMEHCKOW
obnactu.

4.4. CounankHble ycnyru npefocTaBnsioTCsA rpadkiaHuHy Ha OocHoBaHuu Jorosopa o
NpefocTaBneHn couuansHbIX YCyr, 3aKTioNeHHOro Mexgy YdpemaeHuem #u
rpaXaaHuHOM WNU ero 3aKOHHbIM npefcTaBuTeneM, B TEYeHWe CyTOK C AaThl
NpeAoCTaBNeHusa MHANBMAYaNbHOW NporpaMmbl NpeaocTaBneHns colmanbHbIX yenyr.
4.5. 3auncnenve rpaxgaH Ha obcnyxueanne B OTheneHwe Ha KOMMEPHYECKMX
YCNoOBWUAX MPOM3BOAWMTCA Ha OCHOBaHWW 3aRBMEHWS POOCTBEHHMKOB TrpaMaaHuHa,
npuHMMaemoro Ha obcnyxuBaHve, W 3aKkY4eHUs [Joroesopa O NpefocTaBMNeHun
couuManbHbIX YCIyr.

4.6. ObcnyxusaHue rpaxaad B OTAeneHUn OCYLLECTBNASTCHA NYyTEM NpeaocTaBneHus
MM B 38BMCMMOCTM OT CTENEHW W XapakTepa HY¥OaeMOCTU couuansHO-6LITOBLIX,
coumanbHo-MeaUUMHCKUX, COLMAanbHO-MCUXONOrMYECcKUX, COUManbHO-NPaBsoBbIX WU
coLManbHO-3KOHOMUYECKMX yenyr, Bxoasawmx B cdenepanbHblii U TeppuTopUanbHbIi
NEPEYHN rapaHTUPOBaHHEIX FOCYAapCTBOM YCNYr, 8 TakKe OKasaHWudA, No UX MEeNaHuio,
AOMOMHUTENEHBIX COLKanbHbIX YCIYT, He BXOAALWMX B 3T NEepeyHN.

4.7. CHaTue rpaxgaH ¢ obcnyxusaHus B OToeneHUM NPOW3BOLAUTCA Ha OCHOBaHWUU
3a5BNEHMA O pacTOpPXeHUW [OroBopa, OKOHYaHWWM Ccpoka [AeWCTBUS [orosopa U
uHOuBKMAOYyanbHOW nporpamMmmbl npefocTaeneHus couuansHelx yenyr (UMMCY), no
CMEPTW.

4.8. MNpn oKkasaHun couumansHeix yenyr OTAeNeHWe 3akni4asT ¢ rpaxgaHaMmu unu ux
3aKOHHbIMW  MpeAcTaBUTENAMW  OOroBopbl  ycTaHoerneHHon dopmel. Onnata
rpaxaaHaMuy CBOEro NpoXuBaHus U hakTUYecky OKasaHHbIX UM YCIyr NpOU3BOAUTCH A0



20 yucna Kaxporo Mecaua B kaccy YupexaeHus. MiameHeHve v pacTop)eHue Aorosopa
OCYLLIECTBNASTCA B COOTBETCTBUM C AESNCTBYOLUM 3aKOHOAATENLCTBOM.

4.9. [leHexHble cpefcTea, NOCTynalolye 3a oKasaHue nnaTHbIX couuanbHbIX yenyr B
OTASNEeHUN, 3aYUCHSITCH Ha TeKyWUA cyeT YuypexaeHus W HanpasnsaioTcd Ha
fJansHellee passuTve coumansHoro obcnyxuBaHWAa W CTMMyNUpoBaHWe Tpyda
paboTHUKOB yYpeXaAeHus.

4,10. PabotHuku OtpeneHusa (MeOuLMHCKME CecTpbl, cneuuManucT no couuanbHoW
pabote, coumansHble paboTHWMKM) exedHeBHO BenyT Tabenu ydverta ycnyr, rae
huKCHpyloT BbinonHAembln ob6bem paboThl. Ha ocHosBaHWW exefHeBHLIX Tabenei
szasegyowmin OTOEneHMeM COCTaBnsieT CBOAHbIA Tabenb 3a Mecsl, COrnacHo
KOTOpPOMY 3aMONHAIOTCA NUCTLI y4eTa Ha KaXaoro rpaxaaHuHa (no rocynapcTBeHHOMY
320aHKI0) M aKTbl BLIMNONHEHHbLIX paborT.

4.11. B OtgenedHun npoBOAATCA MNaHepKW, a Takke npodeccuoHanbHble y4ebol ¢
paboTHVKaMn OTAENEHWA C NpUBMEYEHVEM MEANUMHCKMX paboTHMKOB, MCUXOMOroB B
Liensax nosbilLeHWA NpodecCMoHankHoro ypoBHsa paboTHNKOBR OTAeneHus.

5. MNpaBa n oTEBETCTBEHHOCTL paboTHMKoB OTAeneHus

5.1. OrTpeneHne NMEeT Npageo:

5.1.1. nony4yaTs nocTynawwue B YypexaeHue QOKYMEHTbl U MHble MHOPMaLWOHHbLIE
matepuansl N0  CBOeMy  Npodunio  AEATENLHOCTM  ANA  O3HAKOMIIEHMS,
CUCTEMAaTW3NPOBaHHOro y4eTa 1 ucnonb3osaHus B paboTe;

5.1.2. sanpawwuBaTe W nony4ate OT PYKOBOAWTENEN YYpexOgeHua u ero CTPYKTYPHbIX
nogpasaerneHuii nHopmaunio, HeobXoaumMyr AN BbINOMHEHWS BO3NOXKEHHBIX HA HEero
3aga4 1 yHKUMIA;

5.1.3. OCyLUeCTBNATh NPEACTaBUTENLCTBO OT WMEHM YuYpex[eHus Mo Bonpocam
coumansHoro obcnyxueaHua rpaMgaH noXWnoro Bo3pacTta W WHBanuaos  Mpu
B3aVMOOTHOLLEHUM C APYIMMUW OpraHu3auuamy;

5.1.4. BHOCUTb NPESNOXEHUA MO COBEpLUEHCTBOBaHWIO opM K MeTonoB paboTel
OTheneHus un YupexaeHus B Lenom,

5.1.5. y4acTBOBaTb B COBELUAHUAX MpPU PacCMOTPEHUU BOMPOCOB, OTHECEHHBIX K
koMmneTeHuun OTAeneHns;

5.1.6. B HeoBXxoOMMBIX CnyYasx NPy PeLUEHNN BOMPOCOB, CBA3E@HHbLIX C BbIMNOMHEHUEM
Nopy4YeHuit pyKOBOACTBA YYpewOeHWs, NpuBriekaTb B YCTAHOBMEHHOM TMOPAAKE K
COBMeCTHOM paboTe COTPYQHMKOB Apyrux nofpaszeneHuid  YupexgeHus (no
COrnacoBaHuio C PYKOBOAUTENAMY NOAPAa3LeNeHni NpuBieKkaeMsiX COTPYAHUKOB);
5.1.7. naeaTb pasbACHEHUA, PEKOMEHAAUUN U yKasaHusa No BoMpocam, BXOAALUM B
komneTeHuuo OTaeneHus.

5.2. PabotHuku OTAEneHs UMEIT NpaBo Ha yvacTue B YNpaBleHun YupexgeHuem,
a TalKe MOMydYeHMe BCEX cOUMalnbHbIX rapaHTMil U MedWUMHCKOoe CcTpaxoBaHue B
NopsLKe U Ha YCNOBUSIX, YCTAHOBMEHHbIX AeNCTBYIOLMM 3aKOHOAATENLCTBOM.

5.3. Ceoe npaBo Ha y4acTve B ynpaeneHun YdpexgeHueMm paboTHUKM peanuayioT
yepes oblwee cobpaHue, NPUHSATUE KOMMNEKTUBHOIO TPYAOBOro AOroBopa.

5.4. OTpeneHve HeceT OTBETCTBEHHOCTh 3a:

5.4.1. onepaTtvBHOE pearuposaHue Ha nocTynuelne obpalleHus co CTOPOHBI rpaXaaH,
npebbisatoux B OTASNEHUMN.

5.4.2. Ka4ecTBO M CBOEBPEMEHHOCTL OKa3aHWsA coumankHbIX YCNyr nonyyYaTenam ycnyr
B OToensHuu;

5.4.3. cobniofeHMe CPOKOB MO [OOKYMEHTAUWOHHOMY OCOPMIIEHUD NUYHBIX AEN
rpagaH, nocTynamux Ha obenyxusanune 8 OtaeneHue.

5.4.4. BefeHue pacYeTHO-KaCCOBOMN AOKYMEHTALUMMU, CBOEBPEMEHHOCTL CAAYM BhIPYYKM
B Byxrantepuio YupexkaeHus.



5.5. B3a HewucrnonHeHWe WNM HeHagneallee wcnonHeHue obssaTensCTs npu
oKasaHuu coumaneHblx ycnyr obcnyxkuBaembiM rpaxgaHam OTAeneHue Hecet
OTBETCTBEHHOCTL B COOTBETCTBUM C AENCTBYIOLMM 38KOHOL4aTENLCTBOM.

5.6. 3asegyowuin OTaeNeHMem HeceT NepcoHanbHyl0 OTBETCTBEHHOCTD 3a:

5.6.1. BbinonHeHue Bo3NoxeHHbIx Ha OTaeneHve dyHKUMA 1 3agay;

5.6.2. opranmuzauvio pabotel OTaeneHusn, CBOEBPEMEHHOE W KBanuduuuposaHHoe
BbINONIHEHWE MPUKa30B, PacnopsKeHN, NOPYYEeHWA BbILLECTOALEro PYKOBOACTBA,
AEeVCTBYOLMX HOPMaTUBHbIX MPaBoBLIX aKkTOB MO CBOSMY NPOMUID AEATENLHOCTH;
5.6.3. pauuoHansHoe 1 ahPeKTMBHOE KCMoNb30BaHne MaTepuanbHbiX, (OUHaHCOBbIX
W Ka[poBblX pPecypcoB, TPYOOBOW U UCNOMHUTENLCKOW AucuunnuHbl B OTaeneHum,
BblNonHeHwe ero paboTHUKaMu CBOMX (PYHKUMOHaNLHLIX 06a3aHHOCTER;

5.6.4. cobniogenne paboTtHukamu OTheneHus nNpaBuil BHYTPEHHEro pacnopsgka,
CaHWTapHLIX Npasun U HopM, TpeboBaHUI NpoTueonoXapHo 6e30nacHOCTA U OXpaHbl
TpyAa u TexHukn BesonacHocTy;

5.6.5. BegeHne [OKyMeHTaluuK, npegycMOTPEeHHOW [elcTByloWUMU HOPMaTUBHLIMU
NpaBoBbIMU aKTamu,

5.6.6. npefocTaBneHne B YCTaHOBMNEHHOM MOPsiAKe AOCTOBEPHON CTAaTUCTUYECKOW U
WHOW MHpopmauun o geatensHocT OTaeneHus.

5.6.7. rotoBHocTe OTaenenus k paboTe B ycnosusax YpesBbidalHbIX cUTyaLui.

5.7. Kaxpgbii paboTHmk OTaeneHus HeCeT NepCcoHanbHYK OTBETCTBEHHOCTb 3a:
5.7.1. HeBbInonHeHue 3anad U yHKUWUA, BOSIOXEHHbIX TMYHO Ha Hero;

5.7.2. 3a HeHagnexawlee WCrNofiHEHWE WAN HEWUCMNONHEHUE CBOUX [OMKHOCTHLIX
obAzaHHOCTEN, NPeAyCMOTPEHHBIX HaCTOALWMM MOMOXKEHWEM W LOMKHOCTHLIMK
UHCTPYKLUMAMMU, B npegenax, onpefeneHHelx  OeWACTEYHOLWUM TPYAOBbIM
3akoHopgaTenscTeoM Poccuiickoin egepaunu,

5.7.3. NpaBoOHapyLUEHUsi, COBEPLUEHHBIE B TMPOLECCEe OCYLIECTBNEHWS  CBOEMN
OesTenbHOCTU, — B npefernax, onpegeneHHelX OeACTBYOWUM agMUHUCTPATHUBHbBIM,
YrONOBHbIM W rpaaaHCKUM 3akoHoAaTenscTeoM Poccuiickon Penepaumy;

5.7.4. npuynMHeHne MaTtepuansHoro yuepba — B npegenax, OnpeAeneHHbIX
AeicTByOWMM TPYAOBBIM M TpaMOaHCKMM  3akoHopaTtenscTsoM  Poccuiickon
denepauny;

5.7.5. pasrnalleHue cBeeHuiA, COCTaBNAOLWMX CNYXEOHYI0 UMM KOMMEPHECKYIO TaliHy,
CTaBLUWX W3BECTHLIMW B CBA3MW C UCNONHEHUEM UM CBOMX AOIMKHOCTHLIX 06A3aHHoCTEN;
5.7.6. npepocTasneHne HeJOCTOBEpPHOW OTYETHOW WHQopMauun O [LeATenbHOCTA
OTneneHus.

5.8. CteneHb  OTBETCTBEHHOCTM  paboTHukos  OTAeneHus  yctaHaenuBaeTcs
OOMKHOCTHBIMUW MHETPYKUUsMKW paBoTHUKoe OTAeneHus.

5.9. B cnyyae HapylleHus Tpygosoi AUCUWMNIMHBI, HECOOTBETCTBUA CBEASHWI
NpefocTaenAemMblX B  YYEeTHOW W OTYETHOW  [OKyMEeHTaluuu, pasrnalleHus
KOHUAeHUMaNbHbIX CBEOEHWUN, CTaBLUMX W3BECTHeIMM B XOAe BbINOMHEHWUA
paboTHUKamMu ceoux obsizaHHOCTEW, a TakKe 3noynotTpebneHuy cBOUM AOMKHOCTHBIM
nonoxexHvem pabothukn OTOEneHWs HECYT AUCUUNUHAPHYIO, rpaXgaHCKo-Npasosyio,
aAMUHUCTPATUBHYIO n YTONOBHYH OTBETCTBEHHOCTb, NpeaycMoTPEHHYIO
3aKOHOo4aTeNbHLEIMKM U HOPMaTUBHBEIMKW NpaBOoBLIMKW akTamu Poccuiickoin Pegepaumv u
TromeHckon obnacTu.

6. BaaumooTHoweHusa OToeneHKusA

6.1. OTtaeneHve ocyWeCTBNSET CBOK AEATENLHOCTL BO B3aUMOAEUCTBUM C APYTUMU
CTPYKTYPHBIMW NOApasfenerHusamn YupexxaeHus:

6.1.1. co cnyxboli nomowM M yxo4a Ha L[OMY — MO BbIABMEHUO [pa)aaH,
Hy»Oatowmxes B yenyrax OTaeneHus; okasaHvio MoMoLM rpaxaaHam, OKasaBLIvMcs B



TPYAHOW XU3HEHHON CUTYaLuMu npu othopMIeHUM HeoBXoAMMOro nakeTta LOKyMEeHTOB
LANA opraHusauuu coumansHoro obenyxuearus 8 OTaeneHum;

6.1.2. co cnyxGoil CONPOBOXAEHUA NO MECTY XUTEMbLCTBA — MO BbIABNEHUIO rpadkaaH,
HY)XXOaKLWKUXCA B CTaLMOHApHOM coupanbHoMm obcny)uBaHui, OkazaHWUio CoOAencTBUA B
ochopmneHuy Heobxo4uMbIX LOKYMEHTOB.

6.1.3. C HOPUCKOHCYNLTOM — MO MPaBOBbLIM BOMpOcaM, CBR3aHHbIM C MOATOTOBKOM
MPOEKTOB NPUKA30B, WHCTPYKLMIA, NONOXEHWIA, [OOroBOPOB W APYrUX [OOKYMEHTOB,
pernameHTupylowmx gestensHocts OTAeneHus,

6.1.4. c ncuxonorom MO BOMPOCY OKasaHWA CoUManbHO-NMCUXONOrMYEcKUX yenyr
rpaxxgaHam, npoxueawwum B OtaeneHnm

6.1.5. co cneumanucToM Mo Kagpam — no Bonpocam nogbopa, npuema, yBONbHEHWS,
NoBbILLIEHUs KBanudukauum u pacctaHoBku kaapos OTaeneHus;

6.1.6. ¢ nporpammucToM — No Bonpocam ofecneyeHus paboTbl KOMMBIOTEPHOW W
OhUCHON TEXHMKW, COMPOBOXKAEHWA nporpamMHoro obecneyeHus, UCMOMNL3YEMOro
OTpeneHuewm;

6.1.7. cO crneuuanucTom No oxpaHe TpyAda U TexHuke Bes3onacHocTU — Mo Bonpocam
co3gaHua OGesonacHblX ycnoewuini Tpyaa paboTtHukos OTaeneHus, W BbINONHEHWS
TpeboBaHWiA 3aKOHOAATEeNbLCTBA MO OXpaHe TpyAa M TexHuke OesonacHocTu, no
BLINONHEHWIO Mep noxapHoi BesonacHocTy B OTAeneHwn;

6.1.8. ¢ pgenonpousBoguTenem — O BOMpocam BeOeHuA Lenonpowu3BOLCTE3,
opraHusaumu pabotel ¢ gokymeHTamu B OTAeneHun; NoAroTOBKW M NMpepocTaBNeHus
HEOBX0AUMbIX PYKOBOACTBY LOKYMEHTOB, UCMNONb30BaHusA cnyebHoi nHhopmaumu;
6.1.9. co cnyxboii agMUHUCTPaTUBHO-XO3AKCTBEHHOrO oBecneyeHns— No Bonpocam
MaTepuanbHO-TEXHUYECKOTO U XO3AWCTBEHHOro  obecnedveHus  OeATenbHOCTM
OtnensHus,

6.1.10. ¢ OyxranTepueli — O BOMPOCEM paLUOHANLHOTO U 3hHEKTUBHOIO
VCMONb30BaHWA MaTepuanbHbiX U UHaHCOBLIX pPECcypcos, BedeHWs AOCTOBEpHOro
yYeTa pacxodoBaHWa MaTepuanbHbiX PEeCypcoB M OOECneYeHus uX COXpPaHHOCTH,
CBOEBPEMEHHOr0 COCTaBMEHUA U NPefoCcTaBNeHus SOKYMEHTaUUKU, NpedycMOTpeHHON
LEACTBYIOLLIMMMN HOPMaTUBHLIMU NPaBoBLIMU JOKYMEHTaMu;

6.2. OTpeneHne B npefenax CcBOEA KOMMETeHUMM B3auMoOelcTByeT co
CTOPOHHMMU OpraHnsaunsMu:

6.2.1. KOHTPONMMPYIOWMMKN W HaL30PHBIMW OpraHamMu B nopsjKke, yCTaHOBMNEHHOM
AeNCTBYIOWMM 3aKOHOOaTENbCTEOM;

6.2.2. opraHusauMaMu 34paBOOXPaHEHUA — B YacTW peanusauuym MeponpuaTui,
HanpageneHHbIX Ha ynyylleHne KavyecTea MeauKo-couvansHOn NoMoLmM rpaxgaHdam, He
cnocobHbIM K camoobenyKuBaHuio;

6.2.3. ¢ obLecTBEHHbIMY OpraHu3aLuMaMu, BOSIOHTEPCKUMUA ABWXKEHUSMU — B 4acTu
oKasaHus 6naroTBOpPUTENbHOW MOMOLUM, CcOAEWCTBUM B OBCnyKUBaHUKW rpaxmaaH,
npoxueatolwmx B OtgeneHum.

6.2.4. C VHbLIMMW 32UHTEPECOBaHHBIMU OPraHusaLnuaMy 1 y4pexaeHuamm

6.2.5. ¢ uan4eckuMu 1 puauYeckuMin nuuamu — knvedtamu OTheneHus B pamKkax
LECTBYIOLLEro 3aKOHOAATENLCTRA

7. Kputepuu oueHkU 3thheKTUBHOCTU ABATENLHOCTH

7.1.3hheKTUBHOCTE U pesynbTaTMBHOCTE paboTtel OTgeneHus onpefenseTtcs no
pe3ynbTataM LesTensHOCTU ero paboTHUKOB.

- Tlpu oueHKe 3hPeKTMBHOCTM W Pe3yNbTaTUBHOCTU TpyAa paboTHukoB OTaeneHus
NPUMEHSAIOTCA MOKasaTenu W KpUTEpPUM OLEHKW, 3akpensieHHsle B [lonoxeHwun o6
onnarte Tpyaa U MarepuanbHOM CTUMYNUPOBaHUWM paboTHUKOB YUpexaeHus, Metoanke



OLEeHKN 3hheKTUBHOCTU AeaTensHOCTU paboTHUKOB YupexaeHus, TPYA0BOM AOroBope
pabOoTHMKOB.

SaeepyolWuii oTAENEHUEM
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